
 
“Essential County Services” 

 
 ***** 

  2009 
 ***** 

 

 IMPORTANT NUMBERS 
 

 

 Emergency………….……………………………...911 
 
 Hillandale Fire Station (non-emergency).……….301-434-2400 
 
 Burtonsville Fire Station (non-emergency)… ….240-773-4715 
 
 Silver Spring Police………………………….…....301-565-7744 
 
 Briggs Chaney Police Sub-Station…………….. .240-773-5800 
 
 Red Cross…………………………………….…… 800-733-2767 
 
 Health & Human Services Info Line……………..240-777-1245 
 
 Holy Cross Hospital……………………………… .301-754-7000 
 
 Crisis Center Hotline……………………………… 240-777-4000 
 
 Dental Services…………………………………… .240-777-1875 
 
 African American Health Program………………  240-777-1833 
 
 Latino Health Initiative……………………………  240-777-1777 
 
 The People’s Community Wellness Clinic… ..… 301-847-1172 
 
 Pepco……………..………………………………….202-833-7500 
 
 Comcast……………….……………………………  301-424-4400 
 
 Environmental Protection………..…………………301-206-9772 
 
 Washington Gas……………………..………………703-750-1000 

 



Problem Type or  
Service Needed 

Agency  
Responsible 

Phone Number E-Mail / Website 

Abandoned vehicle - 
private property 

DHCA 
Code Enforcement 

  
240-777-3600 

  

Abandoned vehicle - 
public right-of-way 

  
Police 

  
301-840-2454  

  
  

Affordable Housing Moderate priced dwell-
ing unit program 

240-777-3600   

Air Quality 
Air Pollution 

DEP 
Policy & Compliance 

  
240-777-7758 

  

 
 dep.askdep@montgomerycountymd.gov 

Animal issues-(stray, 
bite, rescue,  Dead 

Deer. 

 Police 
Animal Control or Hu-

mane Society 

  
240-773-5960 

  
  

Apartment – over-
crowding; other code 

violation 

DHCA 
Code Enforcement 

240-777-3785   

Assessments Taxes 240-777-8950   treasury@montgomerycountymd.gov 

Assistance for Elderly Aging and disability 
services info 

240-777-3000  hhsmail@montgomerycountymd.gov 

Board of Education MCPS 301-279-3617 boe@mcpsmd.org 
  

Business Business Personal 
Property 

240-777-8950   

Building Permit Permitting Services 240-777-6370  
dps@montgomerycountymd.gov 

Bus Information - 
Metrobus 

WMATA –   
202-637-6000 

Customer Assistance 8-
5pm  

 202/637-1328  
  

Bus information – 
Ride-On 

Ride-On 
Transit Services 

  
240-777-7433 

 
 
 transit.dpwt@montgomerycountymd.gov 
 

  

Consumer com-
plaints- auto, sales, 

warranties 

 Office of Consumer 
Protection  

240-777-3636  
ConsumerProtection@montgomerycountymd.gov 

Circuit court ( Rock-
ville ) 

Circuit court Clerk 240-777-9400   



Problem Type or  
Service Needed 

Agency Responsible Phone Number E-Mail / Website 

 
Children services 

Child protective  Ser-
vices hotline 

240-777-4417 HHSmail@montgomerycountymd.gov  

Commission for 
women 

Commission for 
women Counseling 
and career center 

240-777-8300 cfw@montgomerycountymd.gov 
  

Community Facilities Community use of 
public facilities 

240-777-2706 cupf@montgomerycountymd.gov 
  

Consumer affairs Consumer Affairs 
Offices 

240-777-3636   

County Council County Council 240-777-7900  county.council@montgomerycountymd.gov  

County Phone Direc-
tory 

County Directory As-
sistance 

240-777-1000   

Discrimination Com-
plaints 

OHR 240-777-8450   

Drainage - private 
property 

DHCA 
Code Enforcement 

  
240-777-3785 

  

Drainage - public right-
of-way 

D.O.T. 
Highway Maintenance 

  
240-777-6000 

highway@montgomerycountymd.gov 

Driveway permit Permitting Services 
  

  
240-777-6320 

dps@montgomerycountymd.gov 

Dumping, illegal Department of Environ-
mental Protection 

240-777-3867 
(Hotline) 

dep.askdep@montgomerycountymd.gov  

Dumpsters overflowing Department of Housing 
and Community Affairs 

  
240-777-3785 

  

Elections, Board of Board of elections 240-777-VOTE   

Environmental Protec-
tion 

Environmental Protec-
tion 

240-777-7770 dep.askdep@montgomerycountymd.gov 
  

Event Permit 
(Road Closure, Block 

parties) 

D.O.T. 240-777- 6000   



Problem Type 
or Service Needed 

Agency  
Responsible 

Phone  
Number 

E-Mail /Website 

Fences/walls around yards Department of Hous-
ing and Community 

Affairs 

240-777-3785   

Fire safety Fire & Rescue Ser-
vices 

240-777-2457   

Food / licenses and permits DHHS 240-777-3986   

Graffiti - private property Graffiti Abatement 
Partners, Inc. “GRAB” 

301-607-GRAB   
  
  

Hazardous materials DPWT 240-777-6410   
  

  
  

Health/Mental Health DHHS  240-777-1770    

Homeless assitance DHHS  240-777-4000    

Homeless, trespassing Police 301-279-8000   

Housing and building 
maintenance 

DHCA 
Code Enforcement 

  
240-777-3785 

 

Housing, overcrowding; 
other code violation 

DHCA 
Code Enforcement 

240-777-3785  

  
Landlord-Tenant dispute – 
leases, maintenance, etc. 

  
DHCA 

Landlord & Tenant 
Affairs 

  
  

240-777-3600 

 

Lighting, street light out 
(wood pole) 

PEPCO 202-833-7500 Emergency line 202-
872-3432 

Lighting, street (pedestrian 
light or metal pole) 

D.O.T 
Traffic Engineering  

and Operations 

  
240-777-6000 

  
 

Litter, private property DHCA 
Code Enforcement 

240-777-3600  



Problem Type or 
Service Needed 

Agency 
Responsible 

Phone  
Number 

E-Mail / Website 

Litter, public right-
of-way (hazards 

only) 

D.O.T. 
Highway Mainte-

nance 

240-777-6000    

Marriage Licenses  Montgomery County 
Circuit Court 

License Department  

240-777– 9460  

Meeting space reser-
vations 

   

Metrorail WMATA 
  

202-637-7000 rideguide.wmata.com 

Metro station -
maintenance & land-

scaping 

WMATA 
Maintenance Divi-

sion 

301-618-1110  

  
Noise control 

DEP 
Policy & Compli-

ance 

240-777-7770   
 

Park Permits   
MD Nat’l Capital Park & 
Planning Commission 

  
301-495-2525 

 

Parking enforcement Police 
Non-emergency 

telephone 

301-279-6000   

Parking enforcement 
Downtown Silver 

Spring 

D.O.T. 
Parking Enforce-

ment 

240-777-6000   

Parking maintenance 
(public lots and ga-

rages) 

D.O.T. 
Parking Mainte-

nance 

240-777-6000   

Pick up used furni-
ture to be used or 

donated 

CMMC Furniture  
Exchange 

301-468-4830     
 
  

Potholes - County 
road 

D.O.T. 
Highway Mainte-

nance 

240-777-6000  



Problem Type or Ser-
vice Needed 

Agency Responsible Phone Number E-Mail / Website 

Potholes - MD state 
numbered route 

State Highway Ad-
ministration 

Greenbelt Office 

301-513-7300 or 
1-800-749-0737 

  

Rats DHHS 
License & Regulatory 

Services 

  
240-777-3986 

  

Refuse Collection EPA- Solid Waste 240-777-6410   

Recycling E.P.A. 
Solid Waste Sevices 

  
240-777-6400 

  
  

  

Sediment control 
Land Development 

DPS 
Casework Manage-

ment 

240-777-6370  

Sheriff’s office Sheriff’s office 240-777-7000   

Sidewalk installation 
(new) 

D.O.T. 
Capital Develop-

ment, Design Sec-
tion 

  
240-777- 6000 

  

  
Sidewalk repair 

  

D.O.T. 
Highway Maintenance 

  
240-777– 6000 

  

Signs (illegal, broken, 
or dangerous) 

 Permitting Services 
Zoning 

  
240-777-6259 

  

Signs (road sign repair 
or replacement) – 

County roads 

D.O.T. 
Traffic Engineering  

and Operations 

  
240-777– 6000 

  

Signs (road sign repair 
or replacement) Num-

bered State routes 

SHA 
Greenbelt Office 

301-513-7300 
or 1-800-749-0737 

  

Snow removal- County 
roads 

D.O.T. 
Highway Maintenance 

  
240-777– 6000 

 



Problem Type or  
Service Needed 

Agency  
Responsible 

Phone Number E-Mail / Website 

Snow removal- 
State roads 

(numbered routes) 

SHA 301-513-7300 or 
1-800-749-0737 

  

Snow removal – side-
walks- 

(report violation) 

D.O.T 
Highway Maintenance 

  
240-777-6000 

 

Traffic signals D.O.T 
Traffic Engineering  and 

Operations 

  
240-777-6000 

 

Trash collection Infor-
mation; Special collec-

tions 

D.O.T 
Solid Waste Services 

240-777-6000   
 

Tree maintenance, 
public right-of-way 

D.O.T 
Highway Maintenance 

  
240-777-6000 

 

Vendor License street 
& door- to-door sales 

Permitting Services   
240-777-6300 

 

Water quality DEP 
Policy & Compliance 

  
240-777-7770 

   

Weeds, tall grass 
(private property) 

DHCA 
Code Enforcement 

  
240-777-3600 

  

Weeds, tall grass 
(public property be-
tween sidewalk and 

road) 

Adjoining property 
owner’s responsibility 

  
240-777-3600 

  
------ 

Zoning information Permitting Services 
Casework Management 

Division 

240-777-6240   



OTHER USEFUL NUMBERS 
 
  

 CPR & First Aide Classes ( Adventist Health Care )…301-315-3030 
 

 Child Care Locator……………….………………………240-777-3130 
 

 ESOL……………………………………………………...301-962-8950 
 

 Community Centers 
 

 East County Community Center……………………..…240-777-8090 
 

Praisner  Recreation Center…………………….….….240-777-4970 
 

 Libraries 
 

 White Oak Library………………………………………..301-622-2492 
 

 Marilyn J. Praisner Community Library…………………..240-773-9460 
 

 Post Offices 
 

 Colesville………………………………………...............301-879-2330 
 

 Burtonsville…………………………………………….…301-476-9371 
 

 Swimming Pool 
 

 Martin Luther King Pool…………………………………301-989-1206 
 

 Transportation 
 

 METRO…………………………………………………….202-637-7000 
 

 Amtrack…………………………………………………... 800-USA-RAIL 
 

 Ride-On…………………………………………..............240-777-RIDE 
 

Call ‘N Ride……………….……………………...............301-948-5409 
 

 Public Health 
 

  Birth and Death Records……………………………. 240-777-1755 
 

  Maryland Division of Vital Records……………………..800-832-3277 


